
lWs Otik Hotels & Resorts pvt. Limited,
5208, G.F., Basant Road , nufru.gu";, 

--
New Delhi :110055

Sub: Award of temporary licensc -cum- commencement of on-board catering Serviccsin train no' 12683-s4, Eiis-Baxll. (catering Servt*r";; be excrudcd in sections arementioned in Tender Document)
Itcf: Limitcd E-Tcnder no.2022/[q\CrC/TSV/SEI'TEMIIEM4 

0pened on20.09.2022.
with rclcrcnce to thc subject rnentioned above, it has been decided to award you thetcmporary licenso lor provision of on-board. calering s".ui.", in above mentioned trainwithout pantry car (through l'sv) r". u i..ioa oroo ,ionihs'or takcovcr of scrviccs by ncwI-iccnscc/ltailways/Ii{c1'c-, whicher".lr''"u.ri"r, purcly on uar.,o" basis subjcct to tcrms andconditions cnshrincd in the tender document, which shall fo,n part of thc license..l.he abovcaward of tcmporary liccnse is subject to the terms and .onaition, of bicl docurncnt andGovcrnrncnt of India dircctive to 

"onirin 
Covid.

A) In vicw of the ab^oye you arc requircd to submit Lctter of acccptancc within l,.ive (05)working days of issuance or loa along with r."rrrtv dcposit to be submitted incorporatc officc as dctail hcrc under. ifi il""^""f""ro. first three months is to besubmirtcd wirhin fivc (05) working days of irrr. oribA or 05 working days beforedate of commencemcnt of opcration whichevcr i, rut".. 'I'hc rcmaining 03 monthsI-iccnse fec is to be dcposited 15 working days u.ro." .o,rpletion of l st 03 months oras advised in LOA as detailcd below:-

I-icensc fee
GST@tB%
'Iotal
Security deposit

: Rs. 27,891/-
= Rs. 5,020/-
= Ir ?2,21U- (to be paid at IRCTC/SZ): Rs. 987/- eo/o of th,e contract value for 06

Months to be submitted within 05 working days asadvised by IRCTC (to be depositeJ io CO-u. p".--
f:lk detaits provided hereini

= NIL
is as under:-

. Spl. Security dcposit
Ilank accolrnt dctails ot tnb.t.iZCO

/lYttuo--
*-,a, imr€rlil qrrf, T{ ftCfi-rrooor

Account Name Indian I{ailway Catcring & ;l'ourisrn

Account Numbei

ICICI Ilank
Co,rnaughtTla- D"lhi

willnot be

{trIN: 011-29111261_ol fm : ofi_23g112ss
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Quotcd LIr plus applicable GS'l' lor 06 monlhs as pcr tcrms and condition of liccnse to bc
sLrbrnittcd at IItC'l'C/SZ.I)ank account details ol'lRCI'C/ SZ is as undcr:-

Account Name Indian Railway Catcring & 'l'ourism Corporation
Ixd.

Account Number 000403 10002843
Account]'ype Current
Ilank Narrc I IDIrC [lank
Branch Annasalai Ilranch
IIrSC Codc HDIIC0000004

**Chequcs Will not be accepted

'l'hcrc is no provision I'or delayed paymcnt and failure to pay as pcr schcdule shall be trealcd
as'dcfault' and action shall be takcn in accordance with tcndcr conditions.

Invoicc will bc issucd aftcr rcccipt of payrncnt along with GSl'nur.nbcr and billing addrcss
providcd I'or thc sarnc.

I3) You arc rcquircd to start thc provision of catering services as pcr advise of

IRCTC/SZ.

C) First day of start ol' catcring scrvices in the train will bc trcaled as datc of
commenccment of Onboard Catering Scrviccs.

D) You are requircd to submit the list of proposcd pickup locations l'or rncal (l)/F, lunch
& dinner) along with its addrcsscs l'or approval of IRCI'C. 'fhc sarnc should bc
subrnittcd as indicated in the encloscd lormat for acccptance lctter.

E) Il'you lailto acceptthe oflcr of award ol'Liccnsc or fails to rcmit liccnso fce, wilhin
the stipulatcd tirne as adviscd by IILC'lC, Action will bc taken as pcrlcrms ol-clausc
no.3.5 ol'GeneralConditions of licensc- scction one.

Ir) Supply/salc of l{ailnccr is to bc madc in the train in tcrms ol'clausc no.2.1.a @) &.
(b) of Scopc of Work of thc tcndcr condition on MltP.

G) Point of Sale rnachincs as per clause 2.3.5 of tcndcr docurnent has to bc ensured.

II) n ll PAD items of brands approvcd in Catcgory A and A spccial by IIf.C'l'C are only
to be sold in thc train.

I) IR.C'I'C approvcd, Packcd branded It'l'E items likc poha, lJpma, Vcg meal, Combo
mcal ctc. with ITSSAI liccnsc and MltP, with bcst bcforc datc has to madc available in
train in addition to Cookcd lrood.

J) Strict cornpliancc ol'guidelines issued by Government ol India, MIIA and this olfice
for COVID-19, in this rcgard, should bc followcd and any violation thcrcol'shall
invokc pcnalty which may cxtend upto termination of contracl.

K) Award ol'license is subject to thc final outcornc of WPs filcd in diflcrent I Iigh Court.

-/il4o 
,ulog l'Y

:



L) 'l'hc tcrtns & Condition of bicl document is an intcgral part of this lettcr of Awarcl.

M)'l'his issues with approval of Cornpetcnt Authority.

Kindly acknowledgc the rcccipt of this lcttcr.

o^#,Yril'rt'z
Managcr/ Tendering

f,'or GGM/I,roc.

IJncl:- fcnder I)ocumcnt

Copv:-

- GGM/ SZ - to providc datc ol'commencament as per prcscnt train schcdule.- ()M/MCS - lor kind inlorrnation and necessary action plcase.- AGM/MCS - for kind inrormation and ,ecessary u"tion-pt"ur".- AGM/Fin - I.or kind info,nation and necessa.y u"tio,., pt.ur".- Ccntral cont*r - ror kincr inrormation and ncccssary action pleasc.- AGM-IT - l.or kind information and uploading ***.ir"t...o,r.



Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 12683-84, ERS-BAND. (Catering Services to be excluded in sections are
mentioned in Tender Document)

Reft You r offi ce letter no. 2022 IIRCTC/TSV/SEPTEMBER/34 dt. 22.09.2022.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'lrain no. Sccurity
dcposit

Total Bank Details Dcrnand draft/Bankcrs
chcquc/l{'l'GS/NIiF'l' No./llank
Guarantce

Liccnsc lcc as pcr clausc no. 2.9 of General conditions ol'licensc- scction onc '['O BItr I'}AII)
AT SZ
'l'rain

110.

Liconsc Irec GS'f
@t8%

'['otal llank
Details

Dcmand drafl/l]ankcrs
chcquc/lt'l'(i S/N IIF'l' No.

Furthcr, dctails ol'mcals (l)/F, lunch & dinner), pick up locations lor thc above trains arc as

undcr:-

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no.
of contact
Derson

12683 DINNER
IRC'I'C or its authorized person or nominatcd agcncy is free to inspcct thc abovc prcmises as

and whcn required.

I/Wc arnlarc ready to commcnce scrviccs in thc above train as per advise of IltCTC.

Signature:
M/s
Name of authorizcd
person
I)ate
Place
Scal ofthc Iicensee

lff,r,,
q/'{('


